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TOM TAT CHUYEN MON

IT Business Analyst v&i gan 1,5 ndm kinh nghiém khao séat quy trinh, phan tich nghiép vu, thiét ké gidi phap va trién khai phan
mém doanh nghiép (CRM, ERP, HRM, LMS) cho khach hang trong nwéc va My. Tham gia tron vong doi dw an: phan tich As-
Is/To-Be, viét BRD/SRS/User Story, phéi hop Developer, kiém thir, UAT va nghiém thu. C6 nén tang k¥ thuat (API, database,
Odoo) va kinh nghiém chuyén dbi sé, tw dong hoéa quy trinh bang Al Agent, Knowledge Base, Workflow Al, gitip d6i BA/QA
gidm khoang 70% thoi gian thao tac 1ap lai.

KINH NGHIEM LAM VIEC

IT Business Analyst 09/2025 — Hién tai
Cong ty Cong nghé Rocket Global Hwng Yén
Dw an phan mém cho khach hang My | BA kiém diéu phéi Scrum, hé tro QA

» Dau mdi tiép nhan yéu cau, hop va lam ré nghiép vu véi khach hang 100% béng tiéng Anh; xac dinh pham vi, business
rules, dependencies va acceptance criteria truéc khi chuyén cho ddi phat trién.

» Phan tich tac dong Ién chirc nang hién co, dé xuat va trinh bay gidi phap véi khach hang; lam viéc véi doi ky thuat vé AP,
database va ludng tich hop dé& bao ddm phuwong an kha thi.

» Thiét ké user flow, system flow, wireframe, Ul mockup; chuyén yéu cau thanh Epic, User Story, Task; truc tiép tao 624 Jira
ticket (47% toan board), x(r ly 128 change request tr 41 cudc hop.

» Diéu phéi sprint: lap ké hoach, quan ly backlog, theo d&i tién doé va xt ly blocker gitra BA, Developer va Tester; xay
dashboard tién d6 va KPI tir Jira REST API cho team va khach hang.

» Review san phém theo acceptance criteria; thirc hién functional, integration, regression test va UAT; xay dwng, chuén hoa
hon 1.000 test case tw dong (agent-assisted, gdm dot kiém thtr 901 test case qua Tester Kit, loai bd 146 test gia va phat
hién 10 16i cach ly di¥ liéu multi-tenant).

Sang kién Al: tw dong héa quy trinh BA & QA | Nguoi dé xuét, thiét ké va trién khai

» Khao sat quy trinh lam viéc clia BA/Tester, xac dinh nguyén nhan géc cla bottleneck (thao tac I&p lai, tri thirc dw an phan
tan) va thiét ké lai quy trinh theo nguyén téc Al thwe thi, con ngwei kiém chirng va chiu trach nhiém.

» Xay BA Kit (30 bespoke skills, MCP): doc codebase va database dé phan tich tac dong, sinh draft User Story, wireframe,
so dd hé thdng, Jira task, tai liéu UAT va téng hop action item sau hop.

» Xay Tester Kit (7 skills): sinh test case tir requirement, chay 10-15 phién Agent song song cho regression test, thu
evidence va tao bug report; Tester tap trung xac minh case fail va case phirc tap.

» M®& rong thanh Software-KIT (14 kit theo vai tro, 40 skills tw viét, 38 chudn quy trinh, 72 commits): xay dwng kho tri thirc
(vault Obsidian), ban hanh rules kiém duyét va dao tao BA/Tester ap dung vao cong viéc hdng ngay.

» Két qua theo do lwéorng ndi bd: gidm khoang 70% thoi gian thao tac 13p lai, ndng suét tang khoang 3 1an & cac quy trinh ap
dung.

Hé théng E-learning tich hgp CRM/ERP | Business Analyst

» Khao sat cac phong ban Sales, K& toan, Nhan sy, Dao tao; phan tich As-Is, pain point va thiét k& quy trinh To-Be cho céac
module CRM hoc vién, Sales, hoc phi, cdng ng, giao vién va I1&p hoc.

» Viét BRD, PRD, SRS, User Story, Acceptance Criteria; xac dinh business rules, phan quyé&n, mé hinh di liéu, API va ludng
tich hop.

» Phéi hop Developer trong qua trinh trién khai, review san pham, hé tro kiém thir va UAT trwde khi nghiém thu, ban giao.

Business Analyst Intern 06/2025 — 09/2025
Céng ty Cé phan Global Al (Tap doan Thinh Cwong) Ha Noi
» Khao sat va phan tich nghiép vu CRM, ERP, HRM cho mang kinh doanh 6 t6 dién, xe tai dién va van hanh tram sac; lam
viéc v&i nhiéu phong ban dé lam rd yéu cau va méi lién hé gitra cac quy trinh.
» Phan tich module, workflow, business rules va d@ liéu trén Odoo CRM/ERP; danh gia khoang cach so v&i nghiép vu thwe
t& va dé& xuat quy trinh To-Be phu hop véi hé thdng.
» Xay duwng flow va tai liéu yéu cau cho Developer; ddi chiéu két qua trién khai véi requirement.
KY NANG
Phan tich nghiép vu  Khao sat yéu cau, Business Process Analysis, As-Is/To-Be, Gap Analysis, BRD/PRD/SRS, User Story,
Use Case, UAT
Hé théng doanh CRM, ERP, HRM, LMS, Workflow Management; Odoo CRM/ERP
nghiép
Al & Tw dong héa Al Agent, Prompt Engineering, Knowledge Base, Workflow Al, MCP, Agent Skills; Claude, ChatGPT,
Codex
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Ky thuat REST API, Webhook, tich hop hé théng, SQL, data model, JSON, API testing

Quan ly & Céng cu Agile/Scrum, Jira, Plane, Trello; Figma, Draw.io, Mermaid (wireframe, process flow); Obsidian

Ngoai ngiv Tiéng Anh: hop va lam viéc truc tiép véi khach hang My (IELTS 6.0 Academic) - Tiéng Trung giao tiép
(HSK 3) - Tiéng Viét ban ngir

HOC VAN & CHWPNG CHi

Pai hoc Thang Long | Ct nhan Tri tué nhéan tao 2022 - 2026
GPA 8,0/10 | Top 100 sinh vién xuét sdc nam hoc 2022-2023 | Chirng chi: IBM Data Analyst Professional Certificate, IELTS
6.0



